ANSWERS TO FREQUENTLY
ASKED QUESTIONS

ExxonMobil Employees

Cigna Global Health Benefits® Tools, Coverage and Resources

@) How can | learn more about what my Cigna plan
covers?

'~y Your Cigna Welcome Kit is designed to help ease
the transition for you and your family.

> TCN Welcome Kit
> U.S. Expat Welcome Kit
?» U.S. Inpat Welcome Kit

The Welcome Kit contains helpful information on the
benefits and services available through your Cigna plan
and provides you with information on the following
topics:

» Cigna Envoy® website and mobile app*

» Cigna Wellbeing® app*

> Pre-departure checklist

» Understanding plan and health care terms
» Finding and choosing a provider

» How to obtain a Guarantee of Payment

? Filing a claim

» Claim reimbursement options

» Additional value added services

» Frequently asked questions

For additional plan-specific information, you can also
view the TCN Benefit Summary or the U.S. Expat/U.S.
Inpat Benefit Summary.

Who should I call if | have a question about what is
covered under the medical or dental plan?

Call the Cigna Global Service Center at the
following numbers:

Collect (outside the US)
Toll Free (withinthe US.and Canada) . . . . .

.......... 001.302.797.3100
1.800.441.2668

Cigna Global Health Benefits®
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‘@) What is Cigna Envoy?
-y The Cigna Envoy website is your personalized

online health resource. It includes tools and information
developed specifically for globally mobile customers
so you can easily find the support you need. With the
Cigna Envoy website, you can:
? View benefits and exclusions, including coverage
details for you and your family members
¥ Submit and track claims with our Online Claims
Submission tool

¥ Use our provider directory to get help finding an
in-network health care provider in your location

?» Send questions to us through our messaging tool
? View or download your Cigna Global ID card

8 How do | access the Cigna Envoy website?

Once coverage is effective, new members
can register online for access to CignaEnvoy.com.
Registering for Cigna Envoy is simple and can be
completed with the following steps:

1. Download the mobile app OR go to
CignaEnvoy.com and under ‘I am a Customer’
select ‘I have not registered yet’.

2. Enter your Cigna ID number (located on your
Cigna ID card) and your personal and plan details.

3. You will be issued a one-time PIN, which you will
use to log in to CignaEnvoy.com.

4. Answer the security questions.

5. Change to a password/PIN of your choosing and
click ‘Continue’ to register.

e,
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Offered by: Cigna Global Insurance Company Limited or its affiliates.


https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000IV72/yN_xVVGdRYZ3PrlMzHzzjnMpz17ZW4PrKNNr7.8jLHY
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https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000IV77/YG8nDeKD_jopgLjLL3ZpnwOpH8JW3EauDYBAnUojZ4w
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000IV7H/3Hj7.msL.JwGsZcuNdGhaqR052W..cXcpDpGfKCJJL0
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000IV7M/1.Br.XjcUTWMVRnbJ5a5BVlUOrbe1CeyjoC4_afg.IM
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000IV7M/1.Br.XjcUTWMVRnbJ5a5BVlUOrbe1CeyjoC4_afg.IM
http://www.CignaEnvoy.com
http://www.CignaEnvoy.com

Cigna Global Health Benefits® Tools, Coverage and Resources (cont.)

What mobile apps does Cigna offer? Prior to enrolling
Q Cigna offers two mobile apps supporting your health To locate a U.S. provider prior to your plan start date,
and wellbeing: follow these simple steps:

1. The Cigna Envoy mobile app provides quick and 1. Go to Cigna.com, and click on ‘Find a Doctor, Dentist
easy on-the-go access to benefits information and or Facility’ at the top of the screen. Then, under
services like those found on the Cigna Envoy website. ‘How are you covered?’ select ‘Employer or School’.

2. The Cigna Wellbeing App® provides access to global 2. Change the geographic location to the city/state
telehealth and other useful wellbeing resources and or zip code in which you want to search. Select the
tools. With global telehealth, members can see a search type and enter a name, specialty or other
licensed doctor with live private online appointments search term. Click on one of our suggestions or the
via a secure video or phone connection. Services are magnifying glass icon to see your results.
covered at 100% for all family members under the o . .
plan. 3. Answer any clarifying questions, and then verify

where you live (as that will determine the networks
How can | download the Cigna Envoy app or Cigna available).

Wellbeing app? 4. Select Open Access Plus (OAP) Network.

0 Cigna Envoy App ) .
5. That’s it! You can also refine your search results
Members who are registered on the Cigna by distance, years in practice, specialty, languages
Envoy, are able to use the Cigna Envoy spoken and more.
4/ Cigna  mMobile app by simply downloading and After enrolling
installing it on their devices. It is available for

download in the Apple App Store™ as well as Google
Play™, and is supported from Apple, Android,
Blackberry, and Kindle platforms.** What’s more, user
credentials are shared across both mobile and web

channels, so there is only one username and password 1. Lo_gin to your Cigna Envoy account and select
to remember. ‘Find a Provider’.

After you enroll, you’ll have access to CignaEnvoy.com
- your one-stop source for managing your health plan,
anytime, anyplace. To locate a provider on Cigna Envoy,
follow these simple steps:

2. Search providers by current location, a specific

#  Download on the ANDROID APP ON address or Country, then C“Ck fFind PrOViderS’.
o App Store P> Google play

3. Narrow your search by location, type of service,

facility name or specialty.
View the Cigna Envoy flyer for additional information. Y P Y

) _ 4. Your results will display with options to view as a
0 Cigna Wellbeing App PDF or share.

On CignaEnvoy.com, or the Cigna Envoy® mobile app, you
can find a doctor anywhere in the world, print and order
ID cards, manage and track claims, and more!

Members are also encouraged to download
the Cigna Wellbeing app from the Apple
Q( Cigna) App Store™ as well as Google Play™.*

This app allows members to easily and
conveniently manage their health and wellbeing,
wherever they go. Global telehealth is available via the
Cigna Wellbeing app and all appointments are free of
charge and are completely confidential.

#£ Download on the ANDROID APP ON
[ S App Store P> Google play

View the Cigna Wellbeing app FAQ document for
additional information.

How can | locate a provider?

Q Looking to confirm if your doctor or hospital is in the
Cigna network? Our online provider directories make it
easy to find who (or what) you’re looking for - before and
after your enrollment.



http://www.CignaEnvoy.com
https://apps.apple.com/us/app/cigna-envoy/id840254884
https://play.google.com/store/apps/details?id=com.cigna.mobile.envoy
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/a0000000MPES/wDOiTZRTKlGHdkI1LL3fOUvnBi8PqJFZwykpyiGfJkc
https://c00.adobe.com/v3/6636f8bcbeac2994af5fa621ec62177b808e1b48c99a025a607b4da8c9e77788/start?a_dl=5978fda0ec6331079b1bdc50
https://c00.adobe.com/v3/6636f8bcbeac2994af5fa621ec62177b808e1b48c99a025a607b4da8c9e77788/start?a_dl=5978fde6ec6331079b1bdc54
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000IOzK/KXfnLt_XrC0X_jtX_tAI2knLS8HWvS.UkkJ6DyhR6tE
http://www.cigna.com/
http://www.cignaenvoy.com/
http://www.CignaEnvoy.com

CignalLinks®

What Is CignaLinks? How can | learn more about the
CignaLinks program?
Q CignalLinks offers easy access to affordable quality
care around the world. The following educational video
helps inform you about the robust health plan benefits.

Cignatinks s only availabls i your smployer has slected to participate In the program

CignaLinks

You can also refer to the following CignalLinks Welcome
Kits for further details.

?» CignalLinks Africa

» CignaLinks Australia (Citizens and permanent residents)
> CignalLinks Australia (Inbound)

» CignalLinks Brazil

» CignalLinks Canada

» CignaLinks Hong Kong

?» CignalLinks Middle East

» CignalLinks Singapore, Malaysia and Indonesia

> CignalLinks Spain

?» CignalLinks United Kingdom

What countries have a CignaLinks program?

0 Cignalinks is available in the following countries and
regions: Middle East (UAE, Bahrain, Qatar, Oman, Kuwait),
Southeast Asia (Singapore, Malaysia, Indonesia), Australia,
Brazil, Hong Kong, Spain, Africa (Nigeria, South Africa),
United Kingdom and Canada. Participation in CignaLinks
is based on your home or host country.

Why do | need a separate CignaLinks ID card?

Q The CignaLinks providers/locations that require

a separate ID card for local care allow you to present

the CignaLinks ID card at the time of service, pay any
applicable coinsurance, and receive treatment. There are
typically no deductibles to meet and claim forms are only
required in some circumstances. Local telephone-based
member service may be available during the normal
business hours of the country, and Cigna’s toll-free Global
Service Center is available to members 24 hours a day,

7 days a week.

How do | get my CignaLinks ID card? How do |
update my mailing address?

Q All CignaLinks participants are issued a CignalLinks ID
card in addition to their Cigna Global ID card.

If your home or host country is one of the countries listed
below, you will be issued a hard copy CignaLinks ID Card.
The card will be mailed to the address we have on file
from the company.

¥ Australia, Brazil, Canada, Nigeria, South Africa, Spain

If your home or host country is in the Middle East, you will
receive a virtual CignaLinks ID Card, which will be sent to
your work email. Once you receive the email, you will need
to enter your birth date (DD/MM/YYYY) to access your

ID card.

For all other locations, your CignalLinks ID card will be
cobranded with your Cigna Global ID card which is
available online through Cigna Envoy.

Updating your mailing address is easy. You update your
information by visiting CignaEnvoy.com (navigating to
Account > Your Profile section) or by calling the Cigna
Global Service Center at the following numbers:

Collect (outsidetheUS) . . . .. ... ... 001.302.797.3100

Toll Free (withinthe US.and Canada) . . . . . . . 1.800.441.2668

Please note, there could be potential delays in mailing
due to the COVID-19 pandemic.

Is my Cigna Global and/or CignaLinks card
available virtually?

Q Your Cigna Global ID cards are available virtually. If
you would like hard copies, we recommend you update
your mailing address on Cigna Envoy, otherwise the cards
will be sent to your host country office address.

CignaLinks Middle East ID cards are available virtually and
are sent to your work email. Once you receive the email
you will need to enter your birthdate (DD/MM/YYYY) to

access your ID card.



http://www.youtube.com/watch?v=rsx996Dep18
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/0c000000fzEB/ALbcnRUriySxB0w1_Gmt4j2MEPbhlIILuI3UBROy1k8
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOdZ/Gj_b0OVQQg6hd7yhtzaY5wTFGrmaQ4Hy.ofh9qOw6to
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOdU/diTY5eXvKq9UbAuWsBpk.HbX.pii3_Ei.o8RDpjqXdQ
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOer/sQi2A83p19cYBSIQPA7u4mKgmsZyLXE1yoxKk5VVN_c
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOew/vowZrw_TiLHLLSAm_pcaIQYpf0vpCGW5u7eALWeXbcs
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOf1/FXlmFDVrHH13jFZ0cqtWleTQJA122wWqpLhOAJDnx1g
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOfk/DK8nCVa_4lXGd9B1bOquEGqQlp6z_zAdqXmD2fm3TRg
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOf6/0wOuWmqFNQ6uTp.Umyuc6aexVQ3K9IRyqj4XVsRQRao
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOfB/H0fNV7CXRlY_D_rDEX.no6GlCty.LgaGjfgcTgT3.nU
https://cignacghb.my.salesforce.com/sfc/p/3000000002et/a/3x000000NOfG/vyyGC6b9FHOeRpBEm2xwElfLcPakOmmzFVdOdodZsEE
http://www.CignaEnvoy.com

Next Steps

What else do | need to do?

You will be issued a new Cigna Global ID card. Look
for an email from Cigna Global with additional instructions
in the next few weeks and log onto CignaEnvoy.com. First
time users will need to register for Cigna Envoy.

» Once logged on to Cigna Envoy:

- Print or download your Cigna Global ID cards and
distribute to all covered family members.

- Consider paperless communications. Your
communications preferences can be updated on
CignaEnvoy.com, within the Account > Document
Delivery Preferences section.

> Be sure to put your new ID cards into your virtual wallet
or a paper copy into your actual wallet.

?» Remind your family to use the CignaLinks ID card when
accessing care in a CignaLinks country and the Cigna
Global card everywhere else in the world.

?» Next time you go to the doctor, dentist, pharmacy, or
clinic let them know you have a new ID card.

If you have any questions about your benefits or your new
ID cards, please call the Cigna Global Service Center at the
following numbers:

Collect (outsidetheUS) . . . . . .. .. .. 001.302.797.3100

Toll Free (withintheUS.and Canada) . . . . . . . 1.800.441.2668

-\. ‘-

Together, all the way.’ /)(\ Ci gna.

* The downloading and use of the Cigna Envoy mobile app is subject to the terms and conditions of the App and the online stores from which it is downloaded. Standard mobile phone carrier and
data usage charges apply. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a registered service mark of Apple Inc. Android and Google
Play are trademarks of Google Inc.

** Telehealth services may not be available in all jurisdictions. In general, to be covered by your plan, services must be medically necessary and used for the diagnosis or treatment of a covered
condition. Not all prescription drugs are covered and prescriptions are not guaranteed to be written. Providers are solely responsible for any treatment provided and are not affiliated with Cigna. Not
all providers have video chat capabilities and video chat may not be available in all areas. Telehealth providers are separate from your health plan’s provider network.

This material is provided for informational purposes only. It s believed accurate as of the date of publication and is subject to change. Such material should not be relied upon as legal or medical advice. As

always, we recommend that you consult with your independent legal and/or medical advisors. Products and services may not be available in all jurisdictions and are expressly excluded where prohibited by

applicable law. Cigna Global Health Benefits'web-based tools, such as Cigna Envoy®, are available for informational purposes only. Cigna Global Health Benefits'web tools are not intended to be a substitute
for proper medical care provided by a physician.

All CGigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Life Insurance Company of North

America, Cigna Behavioral Health, Inc,, or affiliates and contracted companies. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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